
"ENGAGING POLICY RECEPTORS: COMPREHENSION, 
PARTICIPATION, FEEDBACK“
"ENHANCING AI-HEALTH-CLIMATE POLICY DEVELOPMENT"



INTRODUCTION

• citizens, experts, 
organisations, and 
affected 
communities

Policy
Receptors

Their 
Pivotal 
Role



COMPREHENSION OF POLICY FRAMEWORKS

• Utilise infographics, diagrams, and 
charts to visually represent 
complex information.Visual Aids

• Use layman's terms and avoid 
technical jargon to enhance 
understanding.

Simplified 
Language

• Conduct workshops or training 
sessions to explain policy nuances 
and implications effectively.

Educational 
Sessions  



INFORMING POLICY RECEPTORS

• Utilise various platforms such as dedicated 
websites, newsletters, and social media to 
provide regular updates and information 
about ongoing policy developments.

Accessible 
Communication 

Channels

• Organise interactive sessions or workshops 
where policy details are presented in 
accessible formats, allowing stakeholders to 
ask questions and gain a deeper 
understanding.

Engagement 
Workshops

• Create online forums or community groups 
to encourage ongoing discussions and 
information sharing regarding policy 
initiatives.

Collaborative 
Platforms



PARTICIPATION IN POLICY DECISION-MAKING

• Conducting open sessions 
where stakeholders can 
voice opinions, offer 
suggestions, and provide 
insights into policy 
directions.

Public 
Consultations

• Establishing regular meetings 
or forums bringing together 
diverse stakeholders to 
deliberate on policy aspects 
and share perspectives.

Stakeholder 
Forums
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FACILITATING FEEDBACK MECHANISMS

• Deploying user-friendly surveys or 
questionnaires to gather structured 
feedback from stakeholders on 
specific policy aspects.

Online 
Surveys

• Conducting focused group 
discussions to delve deeper into 
stakeholders' opinions, allowing for 
more qualitative feedback.

Focus 
Groups

• Providing easily accessible forms or 
platforms for stakeholders to submit 
their feedback, suggestions, and 
concerns.

Feedback 
Forms



ANALYSING AND INCORPORATING FEEDBACK

• Using tools and methodologies to analyse 
quantitative feedback obtained through 
surveys or quantitative assessments.

Data 
Analysis

• Employing qualitative analysis techniques to 
extract themes and insights from qualitative 
feedback, such as focus group discussions 
or open-ended survey responses.

Thematic 
Analysis

• Integrating valuable feedback into policy 
revisions, updates, or adjustments to 
address identified concerns and improve 
policy effectiveness.

Integration 
into Policy



OVERCOMING ENGAGEMENT BARRIERS

• Utilise various platforms such as dedicated 
websites, newsletters, and social media to 
provide regular updates and information 
about ongoing policy developments.

Accessible 
Communication 

Channels

• Organise interactive sessions or workshops 
where policy details are presented in 
accessible formats, allowing stakeholders to 
ask questions and gain a deeper 
understanding.

Engagement 
Workshops

• Create online forums or community groups 
to encourage ongoing discussions and 
information sharing regarding policy 
initiatives.

Collaborative 
Platforms
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SUCCESSFUL RECEPTOR ENGAGEMENT

•Highlight successful instances where 
stakeholders actively contributed to the 
formulation of AI policies or guidelines, resulting 
in ethical frameworks or improved AI 
applications benefiting society.

AI 
Initiatives

•Showcase case studies demonstrating how 
engagement with healthcare professionals, 
patients, and advocacy groups led to the 
development of more patient-centric healthcare 
policies or improved healthcare services.

Healthcare 
Policies

•Present examples of collaborative efforts 
involving environmental experts, communities, 
and policymakers leading to the implementation 
of impactful climate policies or sustainable 
initiatives.

Climate 
Action



ENCOURAGING ONGOING PARTICIPATION

•Establishing consistent communication channels 
to keep stakeholders informed about policy 
progress, upcoming developments, and 
opportunities for engagement.

Continuous 
Communication

•Organising periodic meetings, forums, or 
consultations to maintain dialogue, gather 
ongoing feedback, and ensure stakeholders 
remain involved in decision-making processes.

Regular 
Consultations

•Recognising and acknowledging the 
contributions of stakeholders, demonstrating 
the impact of their input on policy outcomes, 
fostering a sense of ownership and motivation 
for continued engagement.

Recognition and 
Acknowledgment



SUMMARISING STAKEHOLDER INVOLVEMENT'S SIGNIFICANCE

Impact of 
Engagement

Urging 
Continued 

Collaboration

Call to Action

Commitment 
to Engagement

Encouraging 
Engagement 

Beyond 
Presentation

Further 
Engagement



nsilva@trisolaris.com

OBRIGADA!

THANK YOU!
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